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Singapore Management University 
University Profile: 
• Established in 
January 2000 
• First publicly-funded 
autonomous 
university in 
Singapore 
• City campus located 
in the Bras Basah 
civic district 
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Singapore Management University 
Student Profile: 
•  7,297 full-time 
undergraduates 
•  1,006 full-time and part-
time postgraduates 
• 6 Schools: Business, 
Law, Information 
Systems, Accountancy, 
Economics and Social 
Sciences 
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Singapore Management University 
Faculty Profile: 
•  330 full-time faculty 
•  61% international faculty - 30 different 
nationalities 
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Singapore Management University 
Library Profile: 
• 35 Library Staff 
• 10 Research Librarians 
involved in delivering IL 
programmes at SMU  
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Singapore Management University  
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Information Literacy at SMU 
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Academic Writing 
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• WRIT 001(now PWR): A remedial course offered 
by the Centre for English Communication at 
SMU.   
• Approximately 80% of the undergraduate cohort  
• Focuses on: Critical Reading, Formulating of 
position statements; and the analysis, evaluation 
and interpretation of supporting evidence 
• Taught in week 5/6 
 
Academic Writing 
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A Look at the Numbers 
Academic Year Numbers 
AY2007-08 T1 – 25 classes 
T2 – 2 classes 
600 students in total 
AY2008-09 T1 – 17 classes 
T2 – 19 classes 
890 students in total 
AY2009-10 T1 – 22 classes 
T2 – 19 classes 
990 students in total 
AY2010-11 T1 – 26 classes 
T2 – 29 classes 
1,151 students in total 
AY2011-12 T1 – 29 classes 
T2 – 30 classes 
1,268 students in total 
AY2012-13 
Implemented 2-track 
T1 – 30 classes 
T2 – 30 classes 
1,412 students in total 
AY2013-14 
Implemented 1-track 
T1 – 31 classes 
T2 – 32 classes 
1,487 students in total 
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Academic Writing 
Among the stated goals of 
the course:  
• “Develop Research and 
Library Skills” 
• “Integrate print and 
electronic sources 
effectively with personal 
viewpoint” 
• “Analyse, evaluate and 
interpret relevant 
supporting evidence, 
including statistical data” 
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Academic Writing 
• In-class Library sessions 
(1.5 hours in duration) are 
a COMPULSORY 
component of the course 
since 2007 
• Delivered to approximately 
750 undergraduates (over 
30 – 35 sessions) each 
TERM  
• Taught by all research 
librarians, as well as 
information specialists 
attached to the team   
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 Academic Writing: 2007 – 2010 
  
Phase I: 2007-2010 
• Library training was relatively generic, and 
covered locating books, journal articles, news 
articles.  
• Encouraged brainstorming to identify key concepts 
• Included boolean search tips and Google tips.  
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 Academic Writing: 2007 – 2010 
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 Academic Writing: 2007 – 2010 
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 Academic Writing: 2010 – 2012 
 
Phase II: 2010-2012 
• The library training become more closely aligned 
to the AW curriculum 
• Activity sheets and choice of keywords reflected 
the AW topics being taught 
• Increased focus on brainstorming and the 
research process 
• Focus primarily on Journal articles – in line with 
the requirements of the AW final report 
 
© Copyright  of Li Ka Shing Library 
 Academic Writing: 2010 – 2012 
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 Academic Writing: 2010 – 2012 
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 Academic Writing: 2010 – 2012 
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Academic Writing: 2012 – 2014 
Phase III: Business Writing 
• Debuted in 2013 
• A different direction, but closer to the real 
“Business” of the university 
• Contents a mix of PYXIS+ (our EDS) for journal 
articles 
• Databases: Passport, Marketline and Factiva 
• eLearn module: Evaluating Information 
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Academic Writing: 2012 – 2014 
 Challenges: 
• 4-6 separate topics, leading to differentiated 
curriculum 
• Class time management 
• Change in delivery of library orientation meant 
lower levels of student preparedness 
• Timing of sessions: weeks 5/6 several weeks 
away from assignment submission  
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Programme in Writing and 
Reasoning: 2014 - 
• The latest version, to be rolled out in September 
2014 
• Final deliverables are similar, but changes in 
topics, coming up to a total of 6 
• Assessment set to be more ‘sophisticated’  
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Assessment Journey 
Assessment 2007-2013 
• Artefacts in the form of completed activity sheets 
• Survey data 
 
Assessment 2013-2014 
• Artefacts in the form of completed activity sheets 
• Pre-Post survey  
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Assessment 2014 
Assessment 2014-2015 
• Artefacts in the form of completed activity sheets 
• In talks with the CEC to incorporate an IL 
assessment rubric for marking PRW 
assignments. 
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Offshoots 
• Advisory services to 
Instructors/team 
leaders at CEC 
• Communication 
coaches training 
• Co-location of 
communication 
coaches in the 
library 
 
 © Copyright  of Li Ka Shing Library 
Supporting/Supplementary Courses 
• Thematic 
training 
• AW clinics 
• Research 
consultations 
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Collateral Benefits 
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